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> Who We Serve

Evergy Customer Profile
~1,500,000  ~200,000 ~7,800

RESIDENTIAL CUSTOMERS COMMERCIAL CUSTOMERS INDUSTRIAL CUSTOMERS

37%) 3% 20%)

Rate Base Kansas (D 537%

Rate Base Missouri (@ 329
Rate Base FERC - 15%

Statistics as of Q4 2023.
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From Power Plant to Plug

Generation

Electricity is generated using fossil fuels ™ ™ ™
(coal, natural gas, and petroleum), nuclear
energy, and renewable energy sources. /

Substation
Transforms the voltage on a

in the substation.

power line. We can also take lines
in or out of service with switches

Distribution Lines

Carry lesser amounts of voltage into neighborhoods, many
times running behind groups of homes. Damage on these
lines can cause transformers and fuses to trip or blow,
causing anywhere from dozens or homes to a handful of
homes to be darkened, depending on the device affected.

Service Line

Carries voltage at a level required to
serve homes, and runs from primary or
secondary line to the home. If damaged,
only that home is affected.

Transmission Lines
Carry larger amounts of voltage and run along
major streets. If they're damaged, hundreds of
homes will be without power.

Underground Lines

Usually only affected when
damage occurs at a substation or
major feeder line. However, when
outages occur, it may take longer
to locate and make repairs.



Evergy’'s Energy Mix

With about 50% of our energy mix coming from emission-free sources, Evergy has a
diverse energy mix that includes: wind, solar, natural gas, nuclear, biogas, hydro, and coal.

Generation Capacity by Fuel Type

2005 2022 2030 2040

estimated estimated estimated

Nuclear . Natural Gas and Oil . Coal . Wind . Solar Storage/Enabling Technology

Our goal is to achieve net-zero carbon emissions by 2045,

e >evergy.



Generation Transition

2024 Preferred Plan
2024 2025 2026 2027 2028 2029 2030
B® 143 MW 22 600 MW g 450 MW ﬁ 150 MW ﬁ 150 MW
E 480 MW g 150 MW g 150 MW

Lawrence 4&5*

‘ 650 MW d. 740 MW
|

& 828~ Mw
Jeffrey 3
Lake Road 4/6
2031 2032 2033 2034 2035 2036 2037
4 30omMw Ay 150 MWy 300 MW fy 450MwW Y 150 MW @ 740 MW
| | | |
¢ 650 MW &= 300 MW 4R 300 MW &2 300 MW
|
& 415 MW
|
% 750 Mw
La Cygne 1
2038 2039 2040 2041 2042 2043 Total
@ 740 MW ,' 975 MW g 150 MW ﬁ 300 MW ﬁ 150 MW fr 150 MW fy 2250 MW
En 2759 MW ,' 650 MW ,' 325 MW g 450 MW ——
ppcd o B® 143 Mw
et ¢ 2455 MW
& 3430 MW
Legend & 4817vw
Capacity |f[ % ‘ Capacity E
Additions g , Retirements
Wind Solar New Natural ~ Hydrogen-Enabled Non-Emitting Firm, Retired Plant
Gas New Natural Gas  Dispatchable Resource

*Lawrence Energy Center 4 (107MW) retires and Unit 5 (373MW) transitions to natural gas only (338MW).
**Preferred Plan includes a placeholder for an additional coal retirement in 2030 assumed to be Jeffrey Unit 2 (733 MW).
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= Future Carbon Reduction Goals

CO, Emission Reductions Targets'

0%
-10%

-20%

-30%

-40%

50% -44%

-60%

-70%

-70%
-80%
-90%
-100%
Net-Zero
2022A 2030E 2045E
Note:

1. Targets vs. 2005 levels; the trajectory and timing of reaching Evergy’s net-
zero carbon emissions goal are dependent on enabling technology
developments and supportive energy policies and regulations.



» Sustainability Focus: Evergy Facilities and Fleet

Percentage of Total Fleet (%)

100
90
80
70
60
50
40
30
20
10

Electric Vehicle Percentages of Total Fleet

Electrification projected to achieve 35% by 2030

37%
299 33%

25%
11% [ 13% [ 11% [ 12% [ 12 I 5% " 7 s

2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030

[l Fueled Units [l Electrified Units

2023-2030 percentages are estimates.

Manhattan Service Center

40 kW

Lawrence Service Center

39 kw

Shawnee Service Center

74 kW

Parsons Service Center

19 kW

Wichita Service Center

21kw

Topeka General Office

10 kW

Evergy Connect

25kw

Nevada Service Center

90 kW

Total: More than 315 kW of solar
power installed on Evergy facilities

Evergy is incorporating fleet electrification, sustainable building practices, and

renewable energy systems in our facilities.

> evergy.
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Affordability

11%

1% 1.3%

Evergy Kansas’ Evergy Missouri’s Average rate increase
cumulative increase in cumulative increase in of neighboring states
rates since 2017* rates since 2017* since 2017*

*Cumulative rate change from 2017 through November 2023, the most recent reference point for comparisons based on EIA data.

Reflecting focus on affordability, rate increases well below inflation and

improving regional rate competitiveness

>>evergy



What can cause an outage

» Weather
» More than 70% of power outages are weather-related
» Storms
» High winds
» Lightning
> lce
Animals
Vehicle accidents
Human error
Equipment Failure
Vegetation

» Damage from weakened trees can result in a loss of power
weeks after a severe-weather event

» Planned interruptions

» Shorter outage periods are necessary to perform work on the
lines

YV V V VY



Evergy works year-round to manage the impact of trees on power lines. Our
tree trimming program helps reduce the impact of vegetation on lines.

» Our specially-trained team of utility foresters, supervisors and contractors
maintain a system-wide mileage of just over 37,000 miles, with over
25,000 of those miles in Kansas, which we inspect and address to
eliminate potential issues.

Tree « We let you know if maintenance is needed at your property with a door
notice that provides more detail and contact information.

Trl I “ I Ing » Tree trimming guidelines consider the tree’s proximity to power lines, size,

species, health and growth rate. Based on regulations, we trim vegetation to
create clearance between power lines and the canopy of a tree. We also

P ro Ce SS consider trees or limbs that could blow or fall into lines.

« Crews generally visit circuits once every four to five years.
Requesting a Line Clearance ’

If you see a potential issue with vegetation on the lines that run from pole to
pole near your house, please let us know with a line clearance request

available at evergy.com. /

o




Restoration Process

« Restoring power is complex. How Evergy brings the community back online.

* Power sometimes returns in a different order than you’d expect. We have a
process in place to address critical needs first then the largest number of
customers as quickly and safely as possible.

v" As outage reports come in, troubleshooters and sometimes damage
assessment crews are sent to investigate the outage cause. This is why
you may see an Evergy vehicle come and leave your neighborhood
without power being restored.

v" Crews then repair or replace equipment as needed, removing all
hazards.

v" Many times, tree trimming crews must remove trees or tree limbs before
power can be restored.

v" Following a major storm, sometimes it's a matter of completely
rebuilding parts of the electrical system to restore services, which can
take lots of coordination and many hours to complete.

» Our goal is to restore power to the largest number of customers as quickly and
safely as possible.

13




~2 Outage Map Features

o Search

Search allows you to type in your address or general location. After typing in your
information, click the location you want to view and the outage map will shift to your
location and place a blue flag there.

o Report Outage

The orange Report Outage button allows you to immediately report your outage
online.

o Map Guide

Map Guide takes you to a walk through of the outage map and its features, so you can
use it with ease.

14
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Report Outage Map Guide

Change Location
CLOSE

Active Outages
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The Tools section shows you active outages, customers affected and total customers
served. It also allows you to switch Map Views from locations to city, county or zip
code. The Summary Report gives a table-like breakdown of customers affected and
served by state, which you can change to city, county or zip code view. Lastly, the
Weather tool let's you view or loop the radar to see what's currently going on in your
area.
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o Alert Banner

The Alert Banner appears in a situation where you may need to know widespread

outage information or updates. You can click on the banner to read more information.

o lcon

An Icon may appear on the map for things like a hazard, dry ice truck (in summer
outage situations), warming centers (in winter outage situations) or relevant photos of
crews and outages.

o Outage Info

When you click on an outage within the map, you'll be presented with Outage Info that
shows your estimated restoration time (as long as there's not a severe storm or
outage situation preventing us from knowing a restoration time). We'll also show you
when your outage was reported, a cause (if it's been identified) and if a crew is on
their way or working on your outage.
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Outage Map Features
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Frequent Outage
Investigation Process

» Contact Customer Care Center and request a
frequent outage check for your address

 The Customer Care Center forwards the
complaint to the local office

\

» Ateam will review the outage causes looking for

a common cause

» Personalized phone call to the customer

» Teams will cross-reference with previously
identified projects

» We will patrol if necessary and this can be
broken into multiple work groups

 If an issue is found, we will design & sponsor
system improvement jobs through the
construction process

 Finally, we will follow up with the customer on
our plans
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Outage Alerts \

« Stay connected and informed with text and email

alerts. '
 If you want to receive information or proactive
alerts about your outage status, turn on text
| and/or email alerts in your preferences. Here's

how:

o Make sure you have an online account
(register for an account if needed)

o Toggle text and/or email alerts on in your
preference 'Alerts’

o For text alerts, you can text HELP at anytime
for general help. And to unsubscribe, head
back to preferences and toggle text or email
outage alerts off.

* You can also toggle on bill reminders (text or
email) in the same spot, using the same steps.
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Contacting Evergy

Emergency
and
Outage Reporting

1-888-LIGHTKC
(1-888-544-4852)

Online at www.evergy.com

Aﬂg -1

Report Outage Report Outage by
Online Phone

Report your outage online with Click "Call Now" below to directly

ease. call our outage number by phone.

Service-related or
billing questions

816-471-5275
888-471-5275

Discover self-serve
options and
iInformation online at
WWW.Eevergy.com



http://www.evergy.com/
http://www.kcpl.com/

n Prairie Village
' Recent Outages
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22 Outline

* Tree trimming cycle
» Large recent outages
« Q&A
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»# Tree trimming cycles

Note: This trimming cycle is subject to change based
on the outage history of 2024. A revised schedule of
circuits by is expected to be ready by November 1.

SR | >>evergy




»# Large recent outages

1. Outage on 08/31/2024 N = e
Map of the outage: == ..3 - I -”

Date/time of outage:
-08/31/2024, 14:16:00 — 15:09:00
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'1 002 Customer l:::rl:

A |‘.'~ s =
Duration of outage | RN ;‘?.L:
_ . 721 +5 1 FVFRBRITN ‘-\'“’ A - "'f' ]
53 Min HHIETs Mo B RN foo i
Cause of outage ot S ) B o1 () _fku.'s =
-Equipment failure, upstream switch ',1'}1'f'1l" iﬁ:,f;f "Yemb s O ff=antn

o LAY P
. L EXihacagat e
Other outages in 2024: .'° ey
@Ga : Area number
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Large recent outages

2. Outage on 05/21/2024

Map of the outage:

Date/time of outage:
-05/21/2024, 12:32:00 — 15:18:00

Number of customers out
-78 customer

Duration of outage
-166 Min

Cause of outage
-Storm, upstream switch

Other outages in 2024:

| >>evergy
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Large recent outages

3. Outage on 06/11/2024

Map of the outage:
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Date/time of outage:
-06/11/2024, 03:46:38 — 04:26:12

Number of customers out
-1267 customer

Duration of outage
-40 Min

Cause of outage
-Equipment failure, breaker operation

nnnnnnn

Other outages in 2024: it A
-

1]
2. | g '".;;'
3 ety v e T r
_ - EJ” i‘}.ll'.mmf h:;h.lQ7 s L .
| i y 1 -
A Rl wifag ) e I @Ga : Area number
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»# Large recent outages

4. Outage on 08/14/2024

Map of the outage:

Date/time of outage:
-08/14/2024, 16:42:00 — 17:20:07

Number of customers out
-1092 customer

Duration of outage
-38 Min

Cause of outage
-Vegetation, open recloser

Other outages in 2024:

Note: circuit is scheduled for tree trimming this year.

S - >>evergy
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Large recent outages

5. Outage on 01/09/2024

Map of the outage:

Date/time of outage:
-01/09/2024, 03:40:06 — 04:55:17

Number of customers out
-748 customer

Duration of outage
-75 Min

Cause of outage
-Vegetation, terminal pole

Other large outages in 2024:

-None

10/07/2024
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Q&A

10/07/2024
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